
Strategic Advantages 
 ■ Measure patient loyalty based on total healthcare 

spend (inpatient, outpatient, ambulatory, physician 
office, and more) at the network, practice, region, or 
individual provider level

 ■ Build customized patient populations for measurement 
and management based on organizational strategies 
and objectives

 ■ Establish a single metric to support your entire health 
system growth

Examples of Data Insights  
 ■ Trending data with easy-to-interpret visualizations for 

immediate opportunity identification by geography, 
service line, and subservice line

 ■ Customized report development and data extraction 
available directly within HSG Dashboard

 ■ Utilization of HSG’s Proprietary service line definitions 
based on most-recent CPT, ICD-10, or DRG-coding

Analytical Deliverables   
Reporting frequency: Quarterly 
Data sets utilized: HSG’s Proprietary All-Payer Claims Database
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HSG Patient Share of CareTM

Establish Patient Loyalty and Grow Revenue

Evaluate areas of financial improvement by measuring and tracking overall patient 
utilization of the care continuum and total healthcare spend within a given market 

Share of Care  
by Service Line

Patient Share of Care


